AMY STEVENS

160 COTTAGE STREET 508-315-3423
NATICK, MA 01760 amystevens@rcn.com

e-portfolio: http://zonorus.marlboro.edu/~astevens

SUMMARY

Academically trained, technically
savvy professional with the
acumen and vision to transform a
range of data sources into strategic
knowledge and intelligence. Expert
in all major software applications:
specializing in education, database
development and Internet delivery.

EDUCATION

Marlboro College Graduate Center, Brattleboro, VT 2005-2006
Master of Arts, Teaching with Internet Technology

Focus: research, pedagogy, tech-resistant Faculty

Boston College, Chestnut Hill, MA 1993 — 1998
Ph.D., College of Arts and Sciences, History (A.B.D.)
Dissertation — Daniel Shays’ Legacy? (See publications)

University of Wisconsin at Madison, Madison, WI 1992 — 1993
Graduate School, History

William Smith and Hobart Colleges, Geneva, NY 1987 — 1991

BA, Honors in History, Hai Timai (WS Senior Honors Society)

PROFESSIONAL EXPERIENCE

The Rankings Service (TRS) Inc., Needham, MA 2002 — 2005
Senior Vice President, Development and Client Services

Designed a robust database ranking Mutual Fund Managers on their risk and return
performance.

Conceived and developed a product that increased database capacity from 150 to 17,000
funds and decreased calculation time from 2 weeks to 10 hours.

Launched TRSReports, a quarterly Mutual Fund Ranking report library featuring the
country’s best mutual fund managers including the Top 100 universe and Top 10 category
managers.

Featured in the Wall Street Journal relative to giving Morningstar new competition.

FactSet Research Company, Boston, MA 2000 —2001
Consultant

Managed and directed all aspects of client services for major mutual fund companies,
including Fidelity, John Hancock, Scudder, Eaton Vance, with more than 1000 users.
Developed and implemented Customer Service Training, reducing customer complaints.
Introduced and delivered a reader’s guide to international markets for clients and colleagues.

Loomis Sayles & Company, Boston, MA 1998 — 2000
Business Analyst / Systems Support Specialist, Investment Research

Conducted system analysis and technical support for Equity and Fixed-Income research
teams.

Researched, selected and tested investment research software and web sites.

Trained analysts and associates on electronic research methods.

Wrote “Equity Management” guide to key web sites.
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Boston College, Information Technology, Chestnut Hill, MA 1995 — 1998
Graduate Assistant, Technology Planning and Integration
* Researched, selected and tested internet-related software for campus use.
* Drafted online “Faculty Guide to Information Technology.”
* Authored presentations on BC’s award-winning Internet Activation Program.
Graduate Assistant, Information Processing Support
* Coordinated InfoEagle, BC’s campus-wide information system.
* Recruited and trained web content providers.
* Designed and maintained web pages.
* Instructed community in communications software and web page creation.

Consultant and Instructor at three firms while completing Ph.D. 1993 — 1998
* Instructed large, small and private classes in leading software packages.
* Created and edited training manuals.
* Advised clients on database construction, software, and doing business on the Internet.
Pioneer Training (Holyoke, MA): Specialized in academic training (Amherst College).
Shazam Consulting (Boston and Leverett, MA): Specialized in computer literacy for senior
citizens.
The Boston Center for Computer Applications (Boston, MA): Conducted classes for state
employees and corporate clients.

PUBLICATION

Daniel Shays’ Legacy: Marshall Bloom, Radical Insurgency and the Pioneer Valley, Collective Copies,
Amherst Massachusetts, May 2005. [note — not self published.]

VOLUNTEER WORK

Citizen Schools, Boston, MA. Taught history and knitting as part of an after school apprenticeship
program for middle school students at three Boston public middle school campuses.

Keen Street Apartments, Cambridge, MA. Assisted low-income women and their families’ aquire
computer literacy and job skills.
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A SAMPLING OF SOFTWARE/OPERATING SYSTEMS SKILLS

Macintosh
Windows

First Class

MS Word

MS Excel

MS PowerPoint
MS Access

MS Visual Basic

MS Internet Explorer
MS Outlook

Mozilla / Firefox
Mozilla Thunderbird
Dreamweaver
Adobe Pagemaker
Adobe Photoshop
Adobe Acrobat

HTML
FTP
MySQL
PHP



